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VTBEPXJIEHO

PUKA30M I'OCY/IApPCTBEHHOTO
DIOMKETHOTO yupekIeHHs
COLIHANBHOTO 00CTYKUBAHHS
KpacHonapekoro kpas
«APMaBUPCKHUH KOMIUIEKCHbIH
HEHTP COLHAILHOTO
0bCayKUBAIUA HACCTCHHUS)
or £OF. 09 2L~ Ne ALL

MOJOKEHHUE
o0 pabore «SImuK J0BepHI» A5 NHCEMEHHBIX 00paleHHii
IPa’kAaH MO0 BONPOCAM KOPPYNUHOHHOH HANPaBJIEHHOCTH
B rOCyIapcTBEHHOM GIOKETHOM YUpeAKIeHHH COMHATBHOTO
obcayxuBanus Kpacuonapekoro kpasi «ApMaBHpCKHii
KOMILIEKCHBIH NEHTP COIHANBHOIO 00C1YKHBAHHS HACEICHH S

I. Tlonoxenne o pabore «Swmk joBepus» JUis MUCHMEHHBIX 00palleHuii
rpax<iaH Mo BONPOCaM KOPPYMUMOHHOW HANpaBleHHOCTH B TOCYIapCTBEHHOM
OrokeTnoM  yupexaenuu coumanbroro ofcmyxusanus Kpacnomapckoro kpas
«APMaBUPCKHII KOMIUIEKCHBIH 1IEHTP COLHAJILHOIO OOCHYXKMBAHUS HACEJICHHSY

(nanee — rmoONOXKEHHE) YCTAHABIMBACT TOPAAOK paboThl ISl MUCHMEHHBIX
obpaumieHHit  rpakaaH K PYKOBOACTBY [0  BOMPOCAM  KOPPYNLHOHHOI
HANpaBJICHHOCTH.

«limMK  noBepus» - 3TO JIONONHHUTENBHBIN KaHal CBA3M C rpax/iaHaMu

H OpraHu3allusaMH, CO31aHHbIH B LIEAAX ONEPAaTHBHOIO pearMpoBaHUA Ha BO3MOXKHbIE
KOPPYNUHOHHBIC MPOSBICHHS B JACATCIBHOCTH COTPYAHMKOB TOCYAapCTBEHHOTO
OrojkeTHOTO  yupexkaeHusi coumanbHoro obcnyxkuBanus KpacHonapekoro kpas
«APMaBHPCKMI KOMIUIEKCHBIH LEHTP COLMAIbLHOrO OOCHYKUBAHHUSA HACEIEHUs,
a TaxoKe A1s obecneyeH s 3aliMThl IPaB U 3aKOHHBLIX HHTEPECOB I'PAX/IaH.

2. Hacrosmee nonoxenne pazpaboTaHo B ueasx opranmzainuu 3QGeKTHBHOTO
B3AMMO/ICHCTBUA TPAX/JaH M OpraHu3aumMii ¢ rocy/lapCTBEHHbIM OH/UKETHBIM
yupexjenuemM couuansHoro obcnyxusanus KpacHomapckoro kpas «ApMaBHpPCKHi
KOMITJICKCHBIM LIEHTP COLMAIIBHOTO 00CHYKMUBAHUS HaceNeHHUs» 110 BOMpPOCaM
MPOTUBOJICHCTBHSA KOPPYITLIHH,

3. OcHoBHbIMM 3aj1a4amMK QYHKIIHOHUPOBAHHS «SIIIHKA TOBEPUS» SABIISHOTCS

obecrneyeHne ONepaTUBHOrO MNpUeMa, yuyeTa ¥ pPacCMOTPEHHs MHCbMEHHbIX
obpalieHuii rpaxjaan, COACPXKAUIMX BOMPOCH KOPPYMLHOHHOH HANpaBIeHHOCTH
B JIEATE/ILHOCTH  TIOCYJdPCTBEHHOr0 OIO/DKETHOIO  YHpekKJ/IeHHS  COLHAJILHOIO



obcnyxkusanus KpacHopapckoro Kpas «ApMaBHPCKMI  KOMIUIEKCHBI — LEHTp
COLMAILHOTO 00CTY)KUBaHUS HaceleHus» (Jajee — obpalenus);

HarpapiieHWe oOpalleHui JUIS PacCMOTPEHHs JIMPEKTOpPa roCyAapCTBEHHOIO
OIOJUKETHOIO  yupexjieHuss counansHoro obcmyxusanns KpacHojpapekoro kpas
«ApPMaBUPCKMH KOMIUIEKCHBIH LEHTP COLMAILHOrO OOCHYKMBAaHMS HACEIEHUs
¥ MIPHHATUE COOTBETCTBYIOLIMX MEp;

ananu3  obpauieHuit ¢ LEAbI0  YCTPaHEHWsT OPUYMH,  [OPOKIAIONMIMX
obocHoBaHHBIE Kanobbl Ha AeicTBHE, De31eHCTBIE COTPYAHMKOB rOCYIapCTBEHHOTO
OIO/DKETHOTO  yUpekKAeHHs couManbioro obcmyxknBanus KpacHomapekoro kpas
«ApPMaBHPCKHI KOMIUIEKCHDIH LEHTP COLHANBHOTO 00CTYKUBAHNS HACCICHHY;

OTBeT 3aABUTEIIO.

4. «Slumk  goBepus»  pacriojlaraercsi B KOPMAOPE  roCyJapCTBEHHOIO
OromKeTHOTO  yupexk/eHus counanbioro obcmyxkusanus KpacHogapckoro kpas
«APMaBUPCKHI KOMIUIEKCHBIH [EHTP COLIMAJIBHOTO OOCIYXKMBAHUS HACEICHHA
no aapecy: Kpacnoaapckuii pait, ropoa Apmasup, yin. HoBopoccuiickas, 159.

5. locTyn rpaxiadn WM opraHmsauuii K «SUmKy J0BEpUs» OCYIIECTBASETCS
CKCIHCBHO, KPOMC BBIXOAHBIX M HepabOuyMX MpasagHUYHBIX HEH, B TNEpHOJ
¢ 08:00 vacos no 17:00 yacos.

6. [IpoBepka «SlmuK 10BepHUs» HA HANMYHE THCBMEHHBIX 0DpallleHui rpaxian
OCYIIECTBIACTCH €XKEHCACNBHO fopuckoncyabTroM Pycckux B.B. rocymapcrsennoro
OHOJUKETHOIO  yupeJieHusi colanbHoro obcnyxkupanus KpacHomapekoro kpas
«ApPMaBHPCKMI KOMIUIEKCHBIH LEHTP CONMANbHOTO OOCHYKHBAHUS HACEICHHUS,
a B Ccllyvae Hanu4us odpaileHui He3aMeITMTeNbHO OCYIIECTBAAETCA UX BhIEMKA.

7. BoiemMka oOpamieHuii  OCYUICCTBIACTCS CKCAHEBHO, KPOME BBIXOAHBIX
¥ HepabouuX MpasHUYHbLIX JIHEH.

8.Tlocne Bblemku oOpalleHuii, HO He MO3Hee CleAyIOWEro pabouyero
Ans obpaenus noanexar oda3arenbHoH peructpaunn B XKypHane (npunoxenue 1).

9. Peructpauusa u yuer oOpamieHuid, nocrynaiommx Ha «SmmK gosepusy,
OCYLIECTBIIAIOTCS  JIOJPKHOCTHBIM  JIMLIOM,  OTBETCTBEHHBIM  3a  pabory
no npoduiakTUke KOPPYNUMOHHBIX M MHBIX [paBoHapyiueHuid, B JKypHane
PETrHCTPALMH [MUCBMCHHBIX 00palIeHWii TpakaaH TMOCTYNMHMBINMX Hepe3 «SumK
JIOBEPUs» 110 BOMPOCAM KOPPYINIMOHHOH HAlPaBIEHHOCTH B TOCY/@pCTBEHHOM
OIO/UKeTHOM  yupeXJAeHHH coumanbHoro obcnyxusanus KpacHonapckoro kpas
«ApMaBUPCKUI KOMIUIEKCHBIH LEHTP COLMAanbHOro oOCHyKUBaHHS HaceleHus
(nasee - #ypHan), B KOTOPOM YKa3bIBaIOTCH:

MOPSIKOBBIA HOMEp oOpaleHuns;

Jiata BbIEMKH 0OpaLleHHs;

(bamunug, UM, 0TYECTBO (NpH HanM4YWH) oOpaTHBLIErocs, €ro ajgpec, HoOMep
renedona (1pu Hanu4IMR);

KpaTkoe cojiepikaHue odpalleHus;

(hamunus, uMs, OTHECTBO PErUCTPATOPA;

undopmanus 0  pesynbrarax — paccMOTpeHMs — oOpalieHUA/MCTONHUTEND
obpaitneHus.



10. JKypHasn npoiuuBaeTcs, CTPaAHHLIbI HYMEPYIOTCS.

11. )Kypnan  XpaHures Yy JO/DKHOCTHOIO — JIML@A,  OTBETCTBEHHOTO
32 aHTHKOPPYIIHOHHYIO paboTy B rocy/apCTBEHHOM OIOJIKETHOM Y4YPexJIEeHUH
conmanbHoro obcnyxusanus KpacHopapckoro kpas « ApMaBUPCKHiE KOMIUIEKCHbIH
LEHTP COLMANBHOTO 0OCTYKMBaHUS HaCEeHUS».

12, O6pamenns, nocTynMBiune 4Yepes «SMK A0BEpHS», PACCMATPHUBAIOTCH
B CPOKM, ycTaHoBlleHHble (DenepanbHbiM 3akoHom or 2 mas 2006 . Ne 59-®3
«O nopsiike pacemorpenus obpawenuii rpaxxiaad Poceuiickoit Menepaummy.

13. lpy manuumu B noctynusineM oOpatieHny uHboOpMaUmy, Kacaromewcs
KOPPYNUHOHHBIX TIPOSBICHAH B JACATCIBHOCTH COTPYAHHMKOB TOCYAApPCTBEHHOTO
OIO/KETHOIO  yupexieHusi couuanbHoro obciyxuBanus KpacHomapekoro kpas
«APMaBUPCKMI KOMIUIEKCHBIA LEHTP COLMANLHOIO OOCTY/KUBAHMA HACEISHMIY,
JaHHOE 00paIlCHUE HATNPABIAETCS AUPEKTOPY.

14. JlupexTop rocyAapcTBEHHOI0 OIJUKETHOIO YUYPEKICHHS COIHAIBHOIO
obcnyxupanust KpacHopapckoro Kpas «ApMaBHpPCKHiT KOMIUIEKCHBIM — LIEHTP
COLMAJIBLHONO OOCIY)KHBAHMS HaceleHHs» B TedeHue Tpex pabouux aHeil
paccMaTpuBacT [OCTYNMBIIEE oOpamieHne W MNpUHUMAET Mepbl  JalbHeiiero
pearHpoBaHus B Mpejiesiax CBoeit KOMITeTeHIUH.

15. AHOHUMHBIE OOpalleHus, MOCTYNHUBIIHE Ha « MK JOBEPHUS», BHOCATCS
B Kypnan, Ho nHe paccmarpuBaloTca. Ecnu B oOpaieHHn conepkarcs CBEICHUS
0 MOJArOTAB/IWBAEMOM, COBEPLIAEMOM WM COBEPIIEHHOM IMPOTHBONPABHOM JIESTHHHM,
a Takxke O JMLE, ero MOoAroTaBJIMBAIOLIEM, COBEpINAIOIEeM MW COBEpLIMBIIEM,
obpallieHe MOAJIEKUT HANPABACHUIO B TOCYIAPCTBEHHBI OpraH B COOTBETCTBHH
¢ €ro KOMIEeTeHIIHEH.

16. COTpy/IHHKM TOCY/IapCTBEHHOTO OKJIKETHOTO YHPEXK/IEHHUs COLMHAIbHOIO
obcnyxusanus KpacHomapckoro Kkpas «ApMaBUPCKHII  KOMIUIEKCHBIM  LIEHTP
counanbHoro oOCTY)KMBaHWS HaceleHHs», paboraiomme ¢ oOpalIeHHsAMH, HECyT
B YCTAHOBJICHHOM TMOPSAKE TICPCOHAIBHYI) OTBETCTBEHHOCTH 3da COXPAaHHOCTHL
ciyxkeOHOH uHpopmaumm, CBE/ICHU KOH(HIEHIINAIILHOTO Xapakrepa
B COOTBETCTBHH C 3aKOHOAAaTeNbCTBOM Poccuiickoi CDenepauuu

HOpucKoHCybT / / B B. Pyccxnx
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SILUK JIOBEPUS

roCyaapcTBEHHOr0 OIO/’KETHOI0 YUpPeKIeHus:
couMaabHOro odocay:xxuanus KpacHoaapckoro kpas
«APMaBHPCKHI KOMILIEKCHBIN HEHTP CONMAILHOIO
00CIyKMBAHUSA HACEICHUS

Ecau Bac ¢cKJI0HHIH K KOPPYNIIHOHHOMY
NpPaBOHAPYIIEHHIO, COO0INTE 0 PaKTAX CKIOHEHHUHA
no TejnedoHaM 10Bepusi:

@F Y MB/I Pocenn no Kpachoaapckomy kparo
8 (861) 224 58 48

Caeacreennoe ynpasJienue ClieICTBEHHOT0 KOMHTETA
Poccuiickoi Mexepaunu no Kpacuoaapekomy kpaio
8 (861) 267-35-26

Ynpasaenne ®CB no Kpacnogapckomy kpaio
8 (861) 262-02-46

IIpoxkyparypa Kpacnoaapckoro kpas
8 (861) 268-50-01

MHHHCTEPCTBO TPYAA H COMUATBHOIO PA3BUTHS
@Kpacnonapcxoro Kpasi
HayaJabHUK OT/IEJIa 10 BOIIPOCAM rOCYAapCTBEHHOM CITy KObI

U kaapoB — [lanaryra FOnus AnekceeBHa
8 (861) 259-88-91
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